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How to Contact Us

Welcome!

The Community & Facility Management would like to  
thank you for choosing Al Ghadeer as your home.  

We look forward to hearing from you!

Community Management Office (Landline)
(available Sunday through Thursday from 8:30 a.m. to 5:00 p.m.)

+971 2 5624050

Khidmah Community Management
community-alghadeer@khidmah.com

Khansaheb Facility Management Helpdesk
helpdesk@khansaheb.com



UNITS FOR SALE
DIRECT FROM THE DEVELOPER
For enquiries on the last remaining inventory 
for sale in Al Ghadeer, please call 800 ALDAR.
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Creating Unity

Iftar Meal Distribution

During the holy month 
of Ramadan, Iftar meal 
distribution for all workers 
in the community took place 
in the coffee shop of the 
Waterfall clubhouse. 
This is the second year Al 
Ghadeer residents have 
contributed to this great 
cause, putting smiles on 
many faces of the technical, 
cleaning and landscaping 
staff. 
On behalf of all participants, 
we would like to extend our 
gratitude to all residents 
who helped the Al Ghadeer 
community make the holy 
month of Ramadan special. 
We hope the third year will 
be even more successful. 
Thank you and Eid Mubarak!
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Improvements
Upgrades of Waha and 
Sabil Playgrounds

The playgrounds in the Waha 
and Sabil courtyards are 
undergoing upgrade works. 
Shading for the playgrounds 
and rubber flooring will be 
installed, in addition to wooden 
safety fences and sand pits. 
The children will be able to 
enjoy the playgrounds during 
the summer season due to the 
planned shading. 
The works have commenced 
and are scheduled to be 
completed by mid-August 2016.

Replacement of Damaged  
Swimming Pool Decks at  
Waha and Sabil Swimming Pools

The damaged decks at the Waha and Sabil 
swimming pools will be replaced with 
durable composite WPC or anti-slip granite 
flooring. With a natural wood or stone 
appearance and texture, the flooring has an 
anti-slip surface, is resistant to sunlight and 
heat, and has a higher durability than wood.
The area will be closed shortly and works 
will commence in the second half of August 
2016. Only one swimming pool will be closed 
at a time. Installation of the new pool deck 
will take 25 days for each swimming pool.
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BEFORE
Waterfall Park Lake
Before Treatment

Lakes Cleaned and Mosquito Fish Introduced

In June, the lakes of Waterfall Park and Rainbow Park underwent 
thorough maintenance and cleaning. An initial inspection was done to 
collect water samples from the lakes and determine the proper doses 
for alum and polymer. The project was mobilized as scheduled on 11 
June 2016 with work to start at Waterfall Park Lake first, followed by 
Rainbow Park Lake. Khansaheb Facilities Management (KFM) began on 
12 June 2016 by protecting the Waterfall Park Lake area with safety 
cones, ribbons and signboards. KFM also switched off lake filters and 
pumps in preparation for the treatment work to be carried out by AMCO 
Environmental Solutions (AMCO). AMCO started the work by herding 
all the ducks out of the water and into the bushes around the lake. 
Once all the ducks were safely out, AMCO started the treatment of the 
lake and its streams with alum, followed by a polymer solution. Algae 
was successfully separated from the water, and in the same day, AMCO 
collected all the algae scum from the surface of the lake and disposed 
of it in double garbage bags. Ducks were allowed to re-enter the clean 
lake in the evening and all were healthy and excited. KFM restarted the 
water filters and pumps, and the system was back to normal with clean 
water flowing from the streams to the lake. The same treatment was 
applied to Rainbow Park Lake on 13 June 2016.
For the final phase, AMCO introduced fish to the lakes by installing 
mesh nets at the drain pipes as well as at the bottom drains. Hundreds 
of fish were released into Waterfall Park Lake and Rainbow Park Lake. 
The fish will be topped up every month to make sure the population is 
sufficient for midge and mosquito larvae control, which will significantly 
reduce the mosquito population around the lakes and in the parks.
Breeze Park Lake will undergo the same process by mid-July 2016.

Water Pressure Tests on Non-Operational 
Swimming Pools in Al Ghadeer
Four swimming pools in the community (terraced apartments 
and Breeze Park clubhouse) are closed due to leaks. 
Following technical due diligence, it has been determined 
that a water pressure test must be conducted to thoroughly 
check the source of leaks. This test will enable the service 
provider to implement the most efficient solution to rectify 
the swimming pools and restore them to normal operations. 
The job will be conducted by Khansaheb LLC in July 2016. 
After completion, residents will be notified of swimming 
pool reopening dates.

AFTER
Waterfall Park Lake

After Treatment
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Move-In and Move-Out Policy in Effect

In order to facilitate smooth move-ins of the 
community, all new residents are requested to 
submit a move-in/tenant registration form. The 
form is available in the Al Ghadeer Community 
Management Office or the Security Control Room 
located in Waha building 1, ground floor (next to the 
building courtyard). 
Documents required to complete the form:

• Valid tenancy contract or sales and purchase 
agreement

• Copy of Emirates ID
• Confirmation of paid up-to-date service fees 

(service fees to be paid by the owner of the 
unit) – Information regarding service fees is 
available in the Community Management 
Office, Waha building 1, ground floor.

A valid move-in permit will be granted within two 
working days from submission and is free of charge. 
New residents and their moving companies will be 
requested to present the valid permit at the security 
gate upon moving into the community.
In order to facilitate smooth move-outs of the 
community, residents are requested to complete 
the move-out form, available in the Al Ghadeer 
Community Management Office or the Security 
Control Room located in Waha building 1, ground 
floor. Security personnel will inspect the premises of 
common areas where the apartment/villa is located, 
sign the form and facilitate the move-out.

Moving times for the community are 
from 8:00 a.m. to 6:00 p.m. 

The move-in and out policy will help keep our 
community safe and free of potential damages 
caused by the moving companies. We thank you for 
your cooperation.
For more information, contact us at community-
alghadeer@khidmah.com.

Check In
Update on Sewage Tankers in 
the Community

In the last newsletter, residents 
were informed about the progress 
of the opening of the Sewage 
Treatment Plant (STP) that will 
eliminate the necessity of sewage 
tankers manually extracting sewage 
from manholes in the community. 

The process of handing over the 
STP to the relevant authorities is 
still ongoing, and the timelines 
have not yet been confirmed to the 
Community Management Office. 

We apologize for the inconvenience 
and are following up on a daily 
basis. We will be providing regular 
updates on the progress once any 
information can be confirmed.
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Community Landscaping 

The landscaping of Al Ghadeer 
is one of the aspects that 
draws the attention of visitors. 
Al Ghadeer is a greenery oasis, 
yet still surrounded by the 
desert. 
The landscaping has recently 
suffered due to delays 
in irrigation water and a 
transition from the old to 
the new landscaping service 
provider. The delays in the 
supply of irrigation water have 
been eliminated. The new 
landscaping service provider 
has been audited and is being 
monitored closely. 
For any community or 
landscaping issues, residents 
are kindly requested to contact 
c o m m u n i t y- a l g h a d e e r @
khidmah.com.

Storage of Personal Items in Common Areas 

Storing any personal items on the premises of common 
areas (e.g., electrical rooms, corridors, staircases, etc.) 
is not permitted as per community rules. It affects the 
aesthetics of the community and could cause a fire hazard.
Therefore, all residents are kindly requested to remove 
their belongings from the premises of common areas. For 
bulk waste disposal, residents may contact helpdesk@
khansaheb.com and provide the location and type of bulk 
waste to be disposed. The company will remove the bulk 
waste free of charge.
Any item stored on the premises of common areas will be 
automatically removed within three days after a notice of 
violation is issued and placed on the item.
We thank you for your cooperation.

Examples of unauthorized storage  
and bulk waste disposal

Examples of landscaping 
rectification progress




